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WELL SAID! 

“The WSBI event is an excellent 
opportunity for Bank BTN to 
broaden our perspective towards 
our endeavour to provide financial 
education and financial inclusion 
for everybody in our country.” 

Haru Koesmahargyo, 
President Director of Bank BTN
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FEATURED 

WSBI’s 28th Asia Pacific Regional Meeting 
hosted by BTN addressed G20 
 
WSBI‘s 28th Statutatory Regional Group Meeting for the Asia Pacific Region was kindly hosted by our Indonesian member, PT Bank Tabungan Negara (Persero) Tbk (BTN), in Bali. The meeting 
was organized under the theme "Sustainable and Resilient - Savings and Retail Banks in the Post-Pandemic Era" and it was a follow-up to the results of the G20 summit in Denpasar, Bali. 

WSBI Managing Director Peter Simon delivered 
the Paris Declaration to representatives of the 
Indonesian G20 Presidency. In his speech, 
Mr Simon insisted on the need for shared solutions 

to common problems that go beyond geopolitical division. 
To this end, he reiterated the main points of the Paris Declaration, 
which calls for harmonizing green taxonomies among jurisdictions 
following science-based, pragmatic principles. 
 
In line with the theme, there were a number of discussion topics 
at the Regional Meeting, which was held on December 15-16, 
2022, in Bali, Indonesia. Among them are digitalization and 
financial inclusion, sustainability, green finance, innovation, 
fintech, and payments. These topics were elaborated from 
different perspectives: business side and regulatory. 
 

 
WSBI delegation was led by WSBI – ESBG Managing Director, 
Peter Simon and the meeting saw the participation of many 
members such as the President Director of Bank BTN, Haru 
Koesmahargyo, Shantan Yoosiri Senior Executive Vice President 
of Government Saving Bank Thailand,  Shuhrat Xaldarovich 
Atabaev, Chairman of Xalq Bank Uzbekistan and a number of 
delegates from various countries and banks such as Imagin, 
CaixaBank, the Sparkassestiftung for International Cooperation, 
Germany, the Saving Bank of Thailand, Cambodian Bank,  
Bostwana Savings Bank, Bostwana, the European Union 
Delegation to ASEAN, the European Investment Bank, 
European Union. 
 
This very intense three-day event was a great chance to 
concretely discuss best practices and share strategies both 
from the perspective of regulators and the banking industry. 
Participants learnt and discussed practical solutions to improve 
the reliability of green finance product data. Tools and 
strategies were presented for very advanced banks as well as 
for institutions catering for the less well-off. The European 
Investment Bank and the Indonesian Ministry for Housing and 
Public Works gave a bunch of concrete projects that are being 
launched in the region where socially-responsible banks can play 
a crucial role while developing their green finance portfolio.  

Digitalisation and payments were also discussed in the 
framework of the post-pandemic economic landscape. 
Panellists and participants focused on how mobile banking 
solutions can improve financial inclusion while increasing 
banks’ profitability. Agent banking and the impact that digital 
transformation is having on it were further explored and tested 
in the field through a study visit. Participants got the chance 
to visit a branch of Bank BTN in Denpasar and learn best 
practices on mortgages and customer segmentation. The visit 
ended at an agent banker outpost where BTN commitments 
towards financial inclusion were discussed.  
 
WSBI member banks in the region further agreed on a set of 
priorities for next year, such as the establishment of a series of 
cross-regional thematic networks to allow savings and retail banks 
around the work to regularly work together and exchange best 
practices on sustainability, cybersecurity, and financial inclusion. 
Participants also discussed launching exchange programmes 
for employees among member banks as well as working, at a 
regional level, on digital cross-border QR-code-based payments.  
 
“One of the solutions to have sustainable and resilient Savings 
and Retail Banking in the post-pandemic era is to strengthen 
the digitalization of the banking system through the acceleration 
of digitalization which has become the key activity in any 
industry around the globe. We are still facing challenges 
to utilize the impact of economic growth to the poor and 
vulnerable individuals in every corner of the earth,” said 
Haru Koesmahargyo, President Director of Bank BTN. 
 
Financial inclusion can be one of the solutions to address these 
challenges. The availability of easy, affordable, and appropriate 
access to financial services can provide a household with 
significant aid and stimulate society’s behaviour to manage their 
financial resources. Moreover, the endorsement of the Global 
Partnership of Financial Inclusion to the G20 leaders and other 
stakeholders regarding digital transformation for financial 
inclusion also shows that a concrete action plan to implement 
a well-regulated environment is still in place, which will drive 
the impacts of financial inclusion more efficiently. 
 
“The WSBI event is an excellent opportunity for Bank BTN to 
broaden our perspective towards our endeavour to provide 
financial education and financial inclusion for everybody in 
our country. Discussing and brainstorming with our fellow 
counterparts will provide Bank BTN with powerful insights and 
a practical approach so that our business can run in line with 
our social purpose towards a better future for the people of 
our country,” Mr. Koesmahargyo concluded. 
 
During his speech, Peter Simon said that banking is the main 
line of defence to support economic stability. “After the 
pandemic is over, many people hoped that we can go back to 
what it was before January 2020 just in a few months. Now it's 
clear that the pandemic left a number of permanent changes 
for us. The Ukrainian crisis and the geopolitical outlook is more 
complicated, and rising inflation in Europe and North America 
make it difficult for us to adapt to the changes,” Mr Simon noted. 

 
“Our biggest challenge in this new century is to take the 
seemingly abstract idea of sustainable development and turn 
it into a reality for everyone in the world,” he added while 
assessing that there are a number of priorities, including the 
investment in nature-based solutions, proactively collaborating 
with communities, dematerializing business models and 
improving effective global governance and collaboration. 
 
“I believe that there is a compelling reason for optimism in the 
future. However, sustainability and resilience will only be able 
to continue and be achieved if we have a mature strategy,” 
he concluded his remarks. 
 
Rionald Silaban, the Director General of State Assets 
(Dirjen KN) of the Ministry of Finance, who participated 
in the meeting virtually, said that the pandemic and 
geopolitical conditions affected the economies of countries 
in an unforeseen way. “Although there are many challenges, 
signs of economic recovery are also visible. Banks play a very 
crucial role in supporting economic recovery, expanding access 
to banking services and on the other hand facing profitability 
challenges while adapting to changes in public consumption,” 
Mr. Silaban said. 
 
Concluding his remarks, Mr. Silaban added that Fintech has 
the potential to realize greater financial inclusion and provide 
innovative solutions to answer the challenges faced by the retail 
banking sector. 

BRUSSELS, MARCH 2023 - PRICE 4.90 €

EUROPEAN SAVINGS AND  
RETAIL BANKING GROUP

WSBI IS A GLOBAL NETWORK WITH MEMBERS IN FOUR CONTINENTS. ITS HEADQUARTERS IN BRUSSELS ALSO HOSTS ITS REGIONAL ARM, ESBG. BOTH ORGANISATIONS REPRESENT THE INTEREST OF BANKS WORKING RESPONSIBLY AND CLOSELY WITH THEIR COMMUNITIES AND SMES.

WORLD SAVINGS AND 
RETAIL BANKING INSTITUTE



2 WSBI-ESBG Financial News & Views

INSTITUTIONAL NEWS 

WSBI-ESBG Managing Director 
Peter Simon appointed Chair of the 
European Banking Industry Committee  
During its Plenary Meeting which was held in the headquarters of WSBI-ESBG on 18 January, the European Banking 
Industry Committee (EBIC) announced that Mr. Peter Simon, Managing Director of WSBI-ESBG, would take on the role of 
Chair of the EBIC, succeeding Mr. Wim Mijs, CEO of the European Banking Federation (EBF).  

During his tenure, Mr. Simon will be in charge of 
steering the work of the whole banking industry on 
a wide range of hot topics including critical pieces 
of legislation under negotiation by the co-legislators 

(CRR3, CRD6, AMLD6, AMLR, TFR, CCD, DMFSD) as well as the 
revision of the Crisis Management Framework (BRRD3) and 
Mortgage Credit Directive (MCD2), that are still to come. 
 

“I look forward to facilitating, together with 
the other banking associations, the dialogue 
between the EBIC members and to ensure, 
that this platform channels the united views of 
the industry as efficiently and effectively as 
possible.” 
 
Mr. Peter Simon 

During the Plenary which saw a high-level participation 
from the European banking industry’s representatives, 
Nina Schindler, CEO of the European Association of 
Co-operative Banks (EACB), was also announced as the EBIC’s 
Vice-Chair. Ms. Schindler stated: “I am delighted to take up the 
position of the EBIC Vice-Chair and to work with the different 
associations united in the EBIC to align on joint positions and 
to take common actions on crucial topics of mutual concerns 
high on the EU political agenda.” 
 
Established in 2004, EBIC is committed to giving the 
EU banking sector a common voice within the context of 
the Union’s legislative initiatives in finance and banking, 
maintaining an open and fruitful dialogue with the EU 
institutions and international bodies. As an advisory committee 
that is regularly called upon to provide expertise, EBIC is also 
a forum for the European banking industry’s representatives. 
Throughout the drafting, adoption, implementation, and 
enforcement process of financial legislation, EBIC ensures 
a representative and sound industry contribution toward 
better regulation across the EU. 

FINANCIAL EDUCATION 

Financial and economic education – 
are we there, yet? 
By Nina von Gayl 
 
Today, financial and economic education has made it to the top of the agenda 
across Europe. That is a fantastic achievement and long overdue.There are national 
and international frameworks in place now looking at what people should know, 
which capabilities they need to develop in order to lead their lives financially 
responsible and stable. The question is: how to implement them? 

The Erste Financial Life Park, or FLiP 
for short, has been addressing this 
matter for more than six years 
already. The individual person and 

the responsible management of his/her budget 
is always at the core of everything FLiP offers. 
From this starting point one can venture 
further into the understanding of financial 
and economic contexts.  
 
FLiP was created as a center for financial 
education. Since its opening in late 2016, 
65.000 people have visited FLiP for a two-hour 
tour. The tours cover five content areas. 
Starting out with planning a budget and 
learning how an average Austrian household 
spends its budget, the visitors move on to 
cycling through the jungle of financial terms 

and concepts, to understand their meaning 
and their use in everyday’s life. Talking about 
price and value is another integral part of the 
experience. Who determines the value of 
things? Is there a common understanding 
of which values are most important? 
Understanding the fact that this is very 
individual the visitors then move on to 
exploring how to make information based 
decisions. This capability is not only essential 
in financial education, but can be put to use in 
many life situations. The last stop on the tour 
is providing an insight of how one’s consumer 
decisions have an impact all around the world. 
Today we are not shopping locally but globally, 
and with every decision one takes a deciding 
role about how to act on a global level. 
 
But FLiP is not only the visitor center in 
Vienna but rather a hub for financial 
education. With a multitude of different 
education offers. Teaching and learning 
materials for different age groups and 
knowledge levels are available for download 
on the website. Gamified e-learning units 
provide in-depth experiences in several 
different content areas, challenging the users 
to enhance their skills in a playful way. 
Workshops and seminars for various target 
groups are also part of the FLiP portfolio. 
Together with all Austrian Savings Banks, 
FLiP runs the FLiP2Go, a mobile, interactive 
multimedia experience in a coach,  

which travels through the whole of Austria, 
providing financial education even in remote 
areas. In total 250.000 people have been 
reached through the FLiP programme 
over the past six years. 
 
FLiP’s main target audience are school 
classes as it is our firm believe that financial 
education should start at an early age. 
Generating interest and understanding 
in people who have not yet started their 
independent financial life supports 
continuous learning and acceptance. 
 
Youth reports conducted in Austria in 2021 
and 2022 clearly showed the demand for 
financial and economic education in schools. 
A majority of participants stated that they do 
not feel prepared to tackle financial issues 
in the future.  
 
These statements and the ongoing awareness 
raising of financial education stakeholders did 
not go unheard. 

The Austrian minister of 
education announced a major 
change in school curricula 
during a visit of FLiP on January 
17th. Financial and economic 
education will be an integral 
part in schools. Additionally 
since late 2021 a national 
strategy for financial literacy 
has been created, measures to 
achieve the targets set forth 
in the strategy are being 
developed.  
 
So, are we there yet? 
The enabling frameworks 
certainly are in place, but now 

they need to be put to use. Financial and 
economic education shall take place in schools 
but the teachers need training and support to 
teach these topics. The road ahead is there on 
paper, it is up to all the stakeholders now to 
do the brick-work. 
 
FLiP has always been and will continue to be 
an enabler, supporter and strong advocate for 
financial education. 
 

 
VISIT US ON WWW.FINANCIALLIFEPARK.AT 

 
 
 
 
 

Nina von Gayl  
is the Curator of 

The Erste Financial 
Life Park

From Left to Right: Nina Schindler, CEO of the European 
Association of Co-operative Banks; Peter Simon, 
WSBI-ESBG Managing Director and Wim Mijs, 
CEO of the European Banking Federation
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INTERVIEW 

“The Savings Bank model 
is the model of the future” 
 
 

One year after her election as the President of the European Savings and Retail Banking Group (ESBG), Dominique 
Goursolle-Nouhaud reflects on the main projects undertaken so far and tells us about the values guiding her mandate. 

What is your assessment of this first year as the President 
of the European Savings and Retail Banking Group? 

This first year in office came about in a difficult context, 
marked by multiple crises at the European and 
international level. These crises highlighted the need 
to come together and work collectively. To face this 

situation, savings banks have demonstrated their effectiveness and 
resilience. At the end of a year of commitment where the social 
approach has been decisive, not to say fundamental, I am very 
satisfied to see that we have been able to form a common front to 
build an approach based on the general interest and social values 
that carry me in the exercise of my tenure. In addition to my 
function within the ESBG, I am also the President of the National 
Federation of Savings Banks (la Fédération nationale des Caisses 
d’Epargne). Representing the interests of the French savings banks 
through its cooperative model of regional insurance banks, being 
the pioneers in social transitions, and belonging to its member-
clients, has been feeding my discussions led with my European 
counterparts. Focussing on the positive impact of each of our 
decisions, I am supporting certain values, such as financial 
inclusion particularly in these difficult times where inequality 
is spreading. These are the values I have been defending for so 
many years and which reinforce my action. And I must say 
that there is still so much to do! 
 
Does representing the savings banks help you defend 
its values? 

Absolutely! When we represent the French Savings Banks, we carry 
their values and their convictions. We are proud to exemplify a 
unique model concerned about people, which contributes to the 
economic and social development of the territories and strives to be 
at the forefront of major transformations of society. The challenge is 
to explain our distinction to other countries and regulatory bodies, 
such as the European Central Bank (ECB), whose interests can 
sometimes diverge. I strongly believe in fair banking. In my opinion, 
the savings bank model is the model of the future. We have been 
coming through many crises by protecting and supporting the most 
vulnerable. Therefore, when I am around a table with my European 
counterparts, I need no lessons from anyone because I know that 
we are the pioneers! 
 
In the performance of your duties, is being a woman 
a game-changer? 

Yes, I have the impression that there is less of a power relationship. 
My male colleagues take more precautions with me (laughs)! 
And that creates a certain consensus. 
 
On the other hand, my relatively positive experience as a female 
executive in a man’s world does not change the fact that in the 
banking sector, we tend to overvalue masculine leadership traits 
like charisma, confidence and decisiveness, and we undervalue 
more feminine traits like empathy, humility and high emotional 
intelligence. People might have biases towards what they believe are 
“good” behaviours, which tends to undervalue what women bring to 
the table. But I would like to remind a quote from Christine Lagarde 
who said back in 2010 “if Lehman Brothers had been ‘Lehman 
Sisters’ today’s economic crisis clearly would look quite different.” 
It was a quip, of course, but it summaries the situation very well 
and I think it is still applicable today. 
 
Moreover, as a woman, I make it my mission to raise the subject 
of the “place of woman” in the financial world. I am very proud to 
have contributed to the organization of the conference “My world, 
my knowledge, my future: a female approach to financial education”, 
the first of its kind to highlight the importance of the role of 
banking institutions in the financial education for women… 
because without financial independence, there is no freedom. 
 
But of course the prerequisite of financial independence is to have 
access to education, and also to financial education. I do believe that 
ensuring all women to have access to quality education is essential 
in respecting their rights and accelerating the construction of a just 
and sustainable world which we all need. In this respect, I must say 
that I am very proud to take the lead of an institution who attaches 
priority to financial education.  
 
What has been your greatest pride so far? 

I think it is to have succeeded, with the members of the ESBG, 
in finding a common and urgent European solution in the beginning 
of the Ukrainian crisis. In one weekend, members showed their 
support by committing to waive transaction fees on bank transfers to 
Ukraine. It was not an easy task, because this country is not a part 
of the European Union and it was necessary to carry out all the 
operations manually. We, the European Savings and Retail Banks, 
reacted in consultation and made a strong and united commitment. 

Apart from this humanitarian initiative, as one of our most 
prominent endeavours in the past year, ESBG has sharpened its 
advocacy strategy by defining priorities and key policy dossiers 
on a bi-annual basis in consultation with members of each ESBG 
committee. As a result of our renewed advocacy strategy, 67% of 
ESBG amendments to key files of EU legislation have been retained 
by the policy makers. As proven, the fact that we are stronger 
together does not only make our voices heard; it also ensures that 
our messages are taken into account by the top legislators. 
Hence, it is our continuous aim to make the voice of retail and 
savings banks heard both at the European and global level. 
 

“We need to make an additional effort 
in communication and cultural adaptation 
with the general public who are still too often 
unaware of our model.” 
 
 
What are your future challenges? 

I would like to strengthen our cooperation at the European level, 
particularly with CaixaBank, with whom I believe it is important to 
share best practices in terms of inclusive innovations. We need to 
work hand in hand to develop microcredit, so that the poorest 
households can benefit from appropriate support and financing. 
I would also like to take up the challenge of restoring the image of 
the banker and the bank. In order to do this, we need to make an 
additional effort in communication and cultural adaptation with the 
general public who are still too often unaware of our model. 
We must make it known to as many people as possible! 
 

  
 

NEWS FROM 
LATIN AMERICA 

Conference 
in Colombia 
to highlight 
the WSBI 
network’s 
value 
 
 

By Leticia Lozano 
 
The “WSBI International Retail Banking Leaders 
Conference” will be a unique opportunity for top 
personalities from the industry to get together 
and to exchange about global trends on financial 
education, cybersecurity and sustainable finance. 
It will take place at the beautiful historic 
Caribbean port of Cartagena de Indias, Colombia, 
on 17 March. 
 

This conference will highlight the expertise 
within our prestigious network by including 
WSBI board members who will participate at 
the 39th WSBI Board of Directors and 51th 

WSBI Presidents’ Committee, which will take place 
the day before in the same city. 
 
This event will be hosted by the current member 
holding the WSBI Regional Presidency, Banco Caja 
Social, headed by its President Mr Diego Prieto, and 
will count with a keynote speech by WSBI President, 
Mr Isidro Fainé, President at “la Caixa” Foundation. 
 
The conference will bring together the perspectives of 
the international participants and speakers, with the 
views and experiences of the current and potential 
WSBI members in the region. It will also be a valuable 
knowledge exchange and networking occasion.  
 
This will be the first WSBI in-person event in Latin 
America since the pandemic first hit three years ago 
and it will certainly be one of the highlights of the 
year. WSBI is aiming at strengthening its presence and 
impact in the region and this event is just one example 
of the actions to be put in place to better serve our 
members and identify potential ones who could add 
value to our prestigious network of responsible banks.  
 
WSBI is looking forward to this unique occasion 
to bring together the highest representatives of the 
sector in the spectacular setting of tropical Colombia. 
WSBI warmly thanks its kind host, Banco Caja Social. 
 
 
  
 
 
 
 
 
 
 
 
 
 

 
 

 
Leticia Lozano 
is international & institutional 
relations senior advisor of 
WSBI-ESBG for the Americas 

and Caribbean 

About the Fédération nationale 
des Caisses d’Epargne 

The “National Federation of Savings Banks” is the 
representative and expression body for 15 Savings banks, 
regional cooperative banks, 4.4 million members and 
2,600 elected representatives. Its main missions are to 
coordinate and lead the relations between the members 
and the Savings Bank, represent their common interests, 
in particular with the public authorities, to support and 
train members' elected representatives, to define, coordinate 
and promote the social and environmental actions of the 
Savings Banks.

Dominique Goursolle-Nouhaud, President of the European 
Savings and Retail Banking Group (ESBG)

VISIT THE 
WEBSITE



NEWS FROM AFRICA 

An Overview on LAPO: 
From creation to WSBI Membership 
 
 

Interview with Cynthia Ikponmwosa, Managing Director of LAPO Microfinance Bank in Nigeria 

How did LAPO go from an NGO to a bank ? 

LAPO existed as an NGO since 1993 and the decision 
to become a microfinance bank originated with the 
launching of the new microfinance regulatory 
framework by the Central Bank in 2005. We knew that 

we needed to become a regulator and the central bank was eager 
to develop the sector. With LAPO being in the forefront of the 
microfinance banks, it was important to transform itself. In doing 
that, all we had to do was to engage stakeholders within the NGO 
at the time. Staff was sensitised on the reasons why we needed 
to transform as well as the benefits from it. We also had group 
support from the Central Bank at the time because they were 
eager to develop the sector. The Central Bank gave us all the 
support with the requirements to be able to actually transform. 
 
Besides all the support and encouragement behind this, 
what would you say was the main motivation to make this 
strategic change ? 

What was critical to us was the fact that prior to then, all we 
could do was access members’ savings. We wanted to offer 
more financial services beyond credit and by doing so, 
we were able to have access to more customers. 
 
What would you say is the main difference between LAPO 
and other banks in the market ? 

The main difference would be the financial approach and also 
the focus on serving the low-income households in the market. 
We would serve the general public but also those at the bottom 
of the pyramid. So, this would be one of LAPO’s values. 
 
Besides your main activity, which are the types of 
social activities through which LAPO has an impact 
on the community ? 

We have several social activities that we support. First, we have 
scholarships to the client’s children. We also offer scholarships 
for the client’s children who are not in the academic schools 
and who are considered indigents. So, they can benefit from 
scholarships even though they are not academically inclined but 
require other skills they are interested in. The benefit is for 
both worlds. We offer scholarships for them but it also open to 
clients or some other person who is also considered indigent. 
We also provide our clients with loans for them to access 
energy products such as solar products, Ogas cylinders, 
or other alternative products to replace the use of firewood. 
We also collaborate with some non-government organisations 
to offer health services and to sensitise our clients to maternity 
child health, malaria, water and hygiene. We partner with the 
agencies of the organisations at our own cost.  
 
What would be, for you, the main motivation to able to do 
all these activities at your own cost ? 

Because we feel that beyond just loans, the customers we are 
targeting or we are dealing with require some of those 
supports. They actually may have the money, but a little 
awareness or some kind of education can help as well to give 
them information on what to do in certain situations. So, for us, 
that is important because if they are not in good health or do 
not have the information, they will not be able to pay a loan. 
The other side is that during this sensitisation activity, they also 
take the blood pressure, the sugar level or any health issue that 
would require a referral to a hospital and where we can offer 
our help through our partner institution. 
 
By giving them benefits at your own cost, what is the 
challenge that LAPO faces? 

In terms of funding, the project can be significant. Every year, 
we try to put a portion of our project into this activity. 
 
What is your personal benefit to be part of such an 
organisation that has such a commitment and involvement 
in their own community ? 

For me, it’s more about fulfilment because you feel that what 
you are doing is creating impact and if you’ve never had the 
opportunity to have that type of interaction or engagement, 
you then realise that an amount as small as 5000 NGN can 
actually be a pain for someone. The fact that ordinary banks 
would not accept these kinds of people but then, have the 
opportunity to serve them is self-fulfilling for me. 
 
Talking about being socially responsible, can you say 
a few words on the reforestation project you have been 
working on? 

Coming back to the ESG initiative, we have an ESG board 
that reviews some of the social activities that we perform. 
For a while now, we have been hearing about climate change 
and what can we do to impact it. 

We know that our customers have some footprint and have 
activities that impact the environment. Part of this initiative is to 
see how we can get them involved in the activities and creating 
awareness. For example, if we need to plant trees in different 
environments and locations to have a better climate for our 
children, we are working with some agencies who are more 
socially responsible and who will guide us on the trees for 
planting. That will of course generate some costs but at the 
moment, we are starting with general awareness. If the budget 
becomes more extensive, we can see if we could partner with 
some other people who are willing to support and fund this 
because this is really a big project.  
 
About yourself now, as we know women are LAPO’s target 
customers, what advice would you give to your younger self 
? Knowing what you know today, what advice would you 
give young women in business who are looking up to you? 

The first advice would be: never believe you cannot do 
anything. The second would be excellence and diligence which 
always have a distinguishing factor. If you are diligent, you will 
receive support. That has always been my drive: when given a 
task, you do it a exhaustively as if there is more to it. When you 
do that and people see your quality of work, it means you will 
stand out and this will definitely create opportunities you 
would never have otherwise.  
 
As a successful woman, what are the main skills needed 
to drive you into that path?  

I would say emotional intelligence and listening. On this 
journey, you meet a lot of different people and you need to be 
emotionally intelligent to deal with people. There are times to 
react and there are times when you know you have to deal with 
very difficult situations. Each of those situations calls for some 
kind of awareness. As a leader, you need to listen because you 
will be hearing things that you normally would not know of. 
For me, I have made access to staff as a goal. They can send me 
messages through emails, WhatApp and I will read them. 
There could just be a situation you are not aware of. To grant 
that access gives the people the opportunity to be frank about 
things and you can then see things from the other perspective. 
It really helps and can lead to policy changes or refinement. 
Never think you are too established not to learn anything from 
a junior colleague for example. 
 
What is the best professional advice you ever received ?  

The first thing is to be bold and the second thing is never to 
compromise on doing what is right. So, because you are a woman, 
there is sometimes an erroneous belief you cannot do certain 
things. When you find yourself in that situation, you should be 
bold and have the confidence to do it. Otherwise, the people you 
are leading will not follow you and will doubt you. And never 
compromise on something that is the right thing speaks for itself. 
 
What life lesson have you learned in business that was a 
gamechanger for you and that guided you to where you are 
today ? 

Always probe and never assume that people would do what 
you expect. It is good to probe and ask the right questions 
otherwise you could make a mess of it. The next lesson is very 
profound for me. I have learned that any fundamental project 
depends on whatever resources you have available. So, 
you need to procure the relevant resources to support it.  
 
I found that in some situations you feel you have the right 
competences or set-up to deal with it but eventually you realise 
that there is a deficit somewhere. Again that comes from the 
assumption that people have done what you thought they ought 
to have done. It could then put you in a very difficult situation. 
I have really learned strongly from this. If you are taking 
decisions in critical situations, you have to be sure to have 
the right resources. Otherwise, you end up paying more 
to fix what the issues are. 
 

Being successful at facing different challenges at LAPO, 
what would you like your legacy to be?  

For me, what I really want for the bank is to make it a 
professional place to work. That means reviewing everything 
that would make that happen: staff well-fare, remuneration, 
the execution of the work. If you have staff that is encouraged 
and highly motivated with the right working environment, 
you would be able to retain staff and they would rather work 
here than another company. 
 
At this stage of your career, what are you looking forward to? 
What is your next challenge? 

I would like to sustain the market dominance for the brand and 
show that we don’t lose that dominance for a very long time. 
You have to be able to push the people and make sure to 
implement the vision of the organisation. For my career, I am still 
considering more self-development and personal development.  
 
About WSBI now, I know you are a new member of WSBI 
since last year, what type of support would you say WSBI 
has provided so far in terms of knowledge, training?  

There has been a training in cybersecurity. Some of my colleagues 
also benefitted from that which was good. That’s why I think it 
is a good network. There are several trainings that come up. 
Some of those trainings address current issues. At the time of the 
cybersecurity training, we were just setting up a cyber security 
unit and appointed a Chief of Information Security Officer. 
It was just the appropriate timing. So, I’m looking forward to 
attending some more trainings, also for my colleagues. 
 
As a new member of WSBI, did you have the opportunity to 
meet the other WSBI members from the African Region? 
Were you able to create interesting partnership or any specific 
collaboration? if yes, with who? And if no, are you looking 
forward to meet and/or learn from any specific institution?  

I only got to meet most of them today, at the World Congress. 
From the presentation we had, I’m was just talking to the 
member, Advans, to say I was really quite interested in knowing 
how they manage their roving staff. We had similar needs and 
cases for roving staff to use them in different ways. We use 
them for the savings process to collect small savings. They were 
using theirs for farmers. So, I was particularly interested in how 
the roving staff or agents was able to go to different places. 
I also met with FCMB (also in Nigeria) and I also wanted to 
know how they were dealing with or managing the attrition for 
roving staff. So, I will definitely be connecting with both of 
them. It’s something I’m really interested in. 
 
How would you describe WSBI in three words? 

Ok, WSBI is a strong information, hearing and support network. 
 
As the participants were saying during the World Congress 
speed-dating on digitalisation, one of the challenges was 
the fact that sometimes the change itself is difficult to 
embrace. Even for leaders to change the way they used to 
supervise or manage the whole situation is also a challenge. 
So, the challenge is not only externally but also internally, 
inside your own institution. 

This is true but I’m sure as we move forward, we will be able to 
define exactly what will work for us. Prior to this time, we were 
not automated at all. We gradually introducing this. So, if we are 
able to sustain this and we find a way to commit properly to 
the automatization side, people can work faster and be more 
efficient. And of course, that saves money as well. So, eventually 
you would probably realise that the huge amount of staff that 
you have, you may not really require them. We would propose 
to those functions to perform some other functions. Pre-COVID 
time, we never thought we could hold meetings remotely. 
People used to travel from one location to another to hold the 
meeting. Although then, we were already holding meetings 
using Skype and our plan was to have Skype facilities across 
our branches so we were able to interact. Now, we have apps 
and ZOOM that came at the right time. 
 
 

This interview was originally conducted face-to-face by 
Stephanie Yeze, International & Institutional Relations Advisor 
of WSBI-ESBG for Africa during the WSBI World Congress 
in Paris on 7 July 2022. 
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is the Managing Director of 
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NEWS FROM CENTRAL ASIA 

A deeper gaze into the State Savings Bank 
of the Republic of Tajikistan: Amonatbonk 
By Ikromi Sirojiddin Salom 
 
The SSB RT “Amonatbonk” is a member of the World 
Savings and Retail Banking Institute since 2004. 
 

Amonatbonk has a 138-year history with a focus on 
implementing the social policy of the state, as well as 
delivering timely and high-quality customer service. 
As a state-owned bank, with its wide range of 

networks, which currently consists of 75 branches and 
547 banking service centres, it offers various banking services 
to the population throughout the country, even in the most 
remote rural areas of the country. 
 
Apart from taking part in the implementation of the social 
policy of the state in the direction of providing pensions to the 
pensioners, paying wages to employees of enterprises and 
budgetary organizations, along with benefits to low-income 
families and other low-income segments of the population, 
accepting taxes and mandatory payments, the SSB RT 
‘Amonatbonk’ also conducts commercial activities, like other 
banks of the country. As an example, the number of depositors 
in the Bank increased to 1,8 million people. 
 
Thanks to its vast network, it occupies a prominent place in 
the country's banking system, and currently possesses 36% of 
the branches of the banking system and 45% of banking service 
centres in Tajikistan. The National Bank of Tajikistan defines 
Amonatbonk as “the backbone credit institution of the Republic 
for 2023.   
 
In order to increase public confidence in the banking system, 
in particular in the field of lending, the Amonatbonk has 
revised and optimized its credit policy. 
 
In this regard, the Bank takes all necessary measures to 
increase the volume of lending to entrepreneurs in the field of 
industrial production, especially in the production of import-
substituting and export-oriented products, rural development, 
tourism and crafts, creating favourable conditions for businesses 
and the population to access financial resources, as well as 
providing micro-loans, especially to residents and entrepreneurs 
in remote areas of the country. 
 
Within its framework, depending on the current needs of 
customers, the Bank develops and offers new credit products, 
each of which provides certain benefits. 
 
In particular, in connection with the announcement of 
2019-2021 as the “Years of rural development, tourism and folk 
crafts”, the Bank provided loans with an amount of 19.5 million 
somoni to 2011 entrepreneurs engaged in folk crafts. 
 
The Bank continues to cooperate with international financial 
organizations in order to attract additional foreign investments 
to foster the country's economy. 90 investment projects are 
being implemented for the development of various sectors of 
the country's economy with attraction of foreign funding 
through Amonatbonk. Also the Bank plays an important role in 
economic development of the region through its membership in 
the Shanghai Cooperation Organization Interbank Consortium. 
 
To contribute to the achievement of one of the country's 
strategic goals - ensuring food security, the Bank launched 
an initiative to provide concessional loans called "Farmer". 
Customers can receive on preferential terms from 3 thousand to 
500 thousand somoni (or in foreign currency) for a period of 
6 months to 36 months. 
 
To guarantee transparency and easy access to the payment of 
pensions for the pensioners of the Republic, the Bank has 
established a service through bank payment cards, and until 
now all the pensioners of the Republic have been covered by 
this service, and the issuance and availability of pension cards 
to them in the Bank has been made free of charge. The bank 
cooperates with 8,048 budgetary and non-budgetary enterprises 
and organizations through bank payment cards. The number of 
bank payment card holders is more than 1.6 million people. 
 
The Bank promotes the expansion of work on the 
implementation of the digital economy and the introduction of 
digital technologies in the socio-economic sphere and on this 
basis simplifies and performs operations, reduces the use of 
cash in circulation, expands non-cash payments, and prevents 
operational risks. The process of automation and technical 
equipment of the branches is being strengthened through the 
purchase and installation of automated electronic programs. 
 
To ensure the transparency of receiving and transferring utility 
funds, as well as to facilitate the awareness of customers about 
the state of debt and repayment of funds, the Bank purchased 
the program “Receiving utility funds”, which connects banking 
service centres in the country. 

“In the future, the Bank 
will continue its efforts 
to increase the public 
confidence in the 
banking system by 
expanding the access 
to credit, developing 
small and medium 
businesses, supporting 

domestic producers, improving the social level 
of the population, reviving folk crafts and 
promoting sustainable economic development. 

We are confident that these measures will 
contribute to the economic development of 
the country and at the same time improve 
the well-being of people”. 
 
Ikromi Sirojiddin Salom, Chairman of the Board 
of the SSB RT “Amonatbonk”   

REMITTANCE 

Global Forum on Remittances, 
Investment and Development and 
International Day of Family Remittances  

As a partner of this initiative and as per the practice in 
previous years, WSBI calls upon members, stakeholders 
and actors in the remittance industry to join the Global 
Forum on Remittances, Investment and Development 
(GFRID) and in endorsing the “International Day of 
Family Remittances”.  
 
Since 2015, the International Day of Family Remittances 
(IDFR) is observed each 16 June, in recognition of the 
fundamental contribution migrants make to the well-being 
of their families and communities in countries of origin. 
 
The day helps promote the ever-pressing need for wider 
financial inclusion. Greater inclusion happens when people 
and banks connect.  
 
The 2023-2024 campaign focuses on "Digital remittances 
towards financial inclusion and cost reduction", to further 
raise awareness not only of the money that migrants could 
save through lower remittance transfer costs, but of the 
potential remittances can have to achieve greater financial 
inclusion. 
 
Around 500 participants are expected to attend the event 
both from the region and globally. With its unique and 
inclusive format, the Global Forum on Remittances, 
Investment and Development (GFRID) Summit 2023 which 
will be held between 14-16 June in Nairobi, Kenya aims at:  
 

• Creating a process for continuous engagement among 
key African and global public and private sector 
representatives, as well as the civil society. 

 
• Promoting both African and global best practices to 

reduce the cost of remittances, while fostering financial 
inclusion through market competition, innovative 
business models and the use of disruptive technologies. 

 
• Developing multi-stakeholder strategies and 

partnerships to scale up successful financial vehicles 
involving migrant/diaspora contributions, through 
investment and entrepreneurship. 

 
MORE INFORMATION ON THE GFRID CAN BE FOUND ON 

HTTPS://GFRID.ORG/SUMMITS/GFRID2023/  

About Tajikistan  

Tajikistan is a country located in Central Asia, bordered 
by Afghanistan, China, Kyrgyzstan, and Uzbekistan. 
It is known for its stunning mountain landscapes, 
including the Pamir Mountains, and its rich cultural 
heritage, which draws influences from Persian, Uzbek, 
and Russian traditions. It has an area of 143,100 km2 and 
an estimated population of 9,749,625. 

Despite the challenges, the country has made significant 
progress and is working towards a more stable and 
prosperous future. In recent years, the government of 
Tajikistan is continuing to work on improving the 
banking system, with a focus on increasing access to 
financial services, implementing reforms to improve the 
stability and efficiency of the banking sector, including 
stricter regulatory measures and increased support for 
microfinance institutions. 
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OPEN FINANCE 

Unlocking the potential of financial 
data: Fair sharing of value and risk  
By Ilaria Ragni 
 
From mandatory and free access to certain 
payment account data in the EU towards a 
scheme that can enable the market – banks 
and FinTech companies – to fairly share and 
access data, based on mutual benefits 
 

Under the revised Payment Service 
Directive (PSD2), banks are forced 
to give FinTech companies access to 
(part of) customer’s payment data 

for free. To do so, banks had to heavily invest 
in building and maintaining interfaces in the 
form of software infrastructures (also known 
as APIs – application programming interfaces) 
that allow FinTech companies to access the 
said data in a secure and controlled way.  

Both banks and FinTech companies agree 
that this solution did not yield the expected 
benefits – banks had to make significant 
investments in this new infrastructure, 
without any possibility to recover their cost, 
whilst FinTech companies are not happy with 
the fact that they only have access to a limited 
set of the customer payment account data. 
Both sides of the spectrum – banks and 
FinTech companies – now recognised that the 
market can fully flourish only if benefits are 
shared between all market participants, 

meaning that banks should be remunerated 
for ensuring a smooth access to additional 
customer’s data. 

Pushed together by the European Central Bank 
(ECB), banks and FinTech companies agreed 
on the foundational principle of the mutual 
sharing of benefits and risks that can only be 
ensured by means of a multilateral agreement 
consisting of common rules and definitions in 
the form of a pan-European scheme. After the 
fundamentals have been agreed under the ECB 
push, said scheme is now being developed by 
the industry – with representatives from all 
stakeholders - under the acronym of SPAA, 
or SEPA Payment Account Access scheme. 
 The work started in 2020 and stakeholders 
included representatives of both sides of 
the market (banks and FinTech companies), 
merchants and consumers, joined by observers 
of the European Commission (EC) and the ECB.  

The group of representatives (formally known 
as SPAA Multi-Stakeholder Group) drafted the 
actual Rulebook for the scheme, containing 
inter alia the functionalities requested by 
the market, the data subject to sharing, 
the scheme management rules, and the rights 
and obligations of scheme participants (which 
banks and FinTech companies are expected 
to become). The first version of the scheme 

rulebook, with an effective date of 30 November 
2023, takes into account the comments 
received during a three-month rulebook public 
consultation, and consists of a set of rules, 
practices and standards that will allow the 
exchange of payment accounts related data.  

The aim of the SPAA scheme is to allow FinTech 
companies access to more data, as a premium 
service, beyond  what is currently mandated by 
law under PSD2 (the basic service). This will 
be achieved by leveraging and improving 
infrastructure already in place and for which 
banks had to invest heavily. Given that the 
scheme encompasses premium services, banks 
that become a member of the scheme will be 
able to claim two types of fees: one for the use 
of the infrastructure and  second for the 
concrete access to data held by the bank.  

The SPAA reiterates what is already being 
introduced by the Data Act: banks can ask for 
compensation for providing access to data and 
this point, both stated in the SPAA and in the 
Data Act, is of uttermost importance for banks, 
especially in the current discussion about the 
Open Finance Framework (OFF). Banks should 
be finally fairly compensated for the investments 
they had to made as required by PSD2 and 
they should be properly remunerated for 
giving other actors access to their data.  

The fact that the work is being observed by both 
the EC and the ECB shows that the initiative has 
a very high political support. The topic of Open 
Finance in general will also see the involvement 
of the European Parliament in due course. 

ESGB was amongst the first supporters of the 
SPAA and has been following the initiative 
closely since its inception. ESBG staff is actively 
participating in the work and and is keeping 
members informed via events and dedicated 
webinars, such as on the SPAA scheme and on 
the Open Finance Framework. Also externally, 
ESBG is making their positions heard, for 
example recently during an event that took 
place at the European Parliament and that was 
focused on the Open Finance Framework. 
ESBG actively joined the discussion and 
informed the members accordingly.  
 

 

 

Ilaria Ragni 
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NEWS FROM EUROPE 

Number of unbanked adult EU citizens 
more than halved in the last four years 
By Diederik Bruggink 

The number of unbanked citizens more than halved over the past four years, but more than 
13 million adult EU citizens still lack access to formal financial services, with room for 
Europe's savings and retail banks to continue contributing to financial inclusion. 

The European Savings and Retail 
Banking Group (ESBG) conducted an 
analysis of the Global Findex Database 
2021 recently released by the World 

Bank, and was pleased to find that the number 
of banked adults in the EU has climbed.  

This significant improvement can be attributed 
to increased efforts from the banking industry, 
including notably the ESBG membership 
serving 162 million Europeans, as well as to an 
increased move towards digitalisation spurred 
by the pandemic.  

“Financial inclusion is at the core of our 
members’ vocation and they put great efforts 
on serving individuals, families and SMEs, with 
a focus on leaving no one behind, which has 
surely contributed to the improvement of 
financial inclusion in the block”, said ESBG 
Managing Director, Peter Simon.  

According to the World Bank Findex (which 
has no data for Luxembourg over 2021), 
3,6 % of Europe's population remain financially 
excluded, an improvement from the 8,2% 
reported in 2017. 

This percentage translates to some 13 million 
adult citizens being unbanked in 2021, down 
from close to 31 million in 2017. 

Part of the remaining unbanked are probably 
less-digital savvy people and banks need to 
continue cater for that segment. Without any 
doubt, all the unbanked rely on cash to 
participate in the economy and therefore 
banks must play a responsible role regarding 
cash provision. 

Looking at some European countries in detail, 
Romania suffers the highest no-account rate 
at 30,9%, while neighbour Bulgaria faces the 
second highest financial exclusion rate at 16%. 
Following them are Hungary (11,8%), Croatia 
(8,2%) and Portugal (7,4%). Compared to 
the 2017 data, Bulgaria showed nearly an 
11 percentage points improvement from 2017 
when they reported 27,8% of the population 
remained unbanked. The Czech Republic and 
Lithuania significantly improved their unbanked 
rates over the reported period, dropping out of 
the top 5 list of EU countries with the highest 
no-account rates, as Croatia and Portugal 
replaced the pair.   

Best-in-class countries include Denmark, 
with hardly any unbanked people reported, 
followed by Germany (0,02% unbanked) and 
Austria (0,05%). These are followed by the 
Netherlands (0,3%) and Sweden (0,3%). 
Austria is the newcomer in this top 5, replacing 
Belgium. Nevertheless, Belgium, together with 
10 other countries have more than 99% of their 
population participating in banking services. 

Table: Financial inclusion in EU Member States, unbanked adults  

(Sources and notes: Global Findex – 2021 data on Luxembourg is missing in Global Findex so has 
been omitted, analysis by WSBI-ESBG) 

                                                                            2017                                                                             2021 

                                            Unbanked                           Relative                       Unbanked                           Relative 
 Country                            adults 15+                                share                       adults 15+                                share 

Austria                              137.700                           1,84%                            3.761                           0,05% 

Belgium                            128.041                           1,36%                          95.329                           0,99% 

Bulgaria                         1.697.604                         27,80%                        947.642                         16,03% 

Croatia                              494.946                         13,86%                        283.466                           8,20% 

Cyprus                              109.767                         11,28%                          69.197                           6,87% 

Czech Republic             1.703.016                         19,01%                        456.366                           5,06% 

Denmark                              3.947                           0,08%                                   0                           0,00% 

Estonia                                22.137                           2,01%                            6.929                           0,62% 

Finland                                  9.866                           0,21%                          21.861                           0,47% 

France                            3.270.789                           6,00%                        419.374                           0,76% 

Germany                           613.053                           0,86%                          16.765                           0,02% 

Greece                           1.341.302                         14,53%                        473.335                           5,12% 

Hungary                         2.105.537                         25,06%                        983.136                         11,78% 

Ireland                              173.372                           4,66%                          13.310                           0,34% 

Italy                                3.255.366                           6,21%                     1.401.949                           2,71% 

Latvia                                112.583                           6,78%                          53.731                           3,38% 

Lithuania                          419.049                         17,12%                        152.777                           6,47% 

Malta                                   10.302                           2,64%                          15.982                           3,55% 

Netherlands                       51.485                           0,36%                          39.231                           0,27% 

Poland                           4.292.591                         13,27%                     1.377.061                           4,28% 

Portugal                            681.086                           7,66%                        658.625                           7,35% 

Romania                        7.039.982                         42,25%                     5.031.950                         30,88% 

Slovak Republic               727.964                         15,82%                        201.923                           4,38% 

Slovenia                              43.408                           2,47%                          16.937                           0,95% 

Spain                              2.474.022                           6,24%                        689.696                           1,70% 

Sweden                               21.133                           0,26%                          26.545                           0,31% 

Totals                            30.940.048                             8,20%                    13.456.879                             3,54%

Diederik Bruggink is 
the Head of Innovation 
and Payments of 
WSBI-ESBG
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OP-ED 

EU-China Cooperation 
in Green Finance  
 
 

By Alessandro Bazzoli 

Following Chinese pledge to reach carbon neutrality by 2060 and peak emissions by 2030, 
China’s green finance market is booming, offering opportunities to institutional and retail investors alike 
while opening new avenues for deepening EU-China cooperation.  

GREEN FINANCE IN CHINA 

The growth potential and future direction of 
China’s green finance market are a result of the 
Central Government’s top-down approach to the 
sector. Green policies in China are directly linked 

to the concept of “ecological civilization”, a set of 
development concepts and values that were enshrined in 
the PRC constitution in 2018. The concept brings together 
political, economic, and development factors to redefine 
the link between China’s economic development and the 
country’s relationship with its natural environment. In 
accordance with this concept, China has moved fast in 
standardising and developing the green finance market, 
making  it one of the central development targets in his 
13th and 14th Five Year Plans. 
 
The market development and approach has also been 
shaped by the policies emitted by the People’s Bank 
of China (PBOC) and the China Security Regulatory 
Commission (CSRC), particularly:  
 
• the Guidelines for Establishing the Green Financial 

System (2016) which serves as the main policy 
framework;  

• the Guidelines for Supporting Green Bond 
Development (2017) and the Green Bond Endorsed 
Projects Catalogue which established the green bond 
market; and  

• the Green Financial Performance Evaluation Plan of 
Financial Institutions (2021), which strengthened the 
management of green finance in the banking sector.  

 
The resulting system is characterised by a multi-layer 
model consisting of green bonds, green loans, ESG funds, 
green trusts, and carbon trading. In the new system, 
a number of industries such as environmental protection, 
cleaner production, energy-saving, clean energy, 
eco-environment, green services, and green 
infrastructures are prioritized.  
 
THE ROLE OF THE BANKING SECTOR 

The banking sector plays a leading role in the 
development of the green finance market. Indeed, 
China’s financial industry is heavily dominated by banks, 
especially state-owned institutions, with bank loans 
making up about 85% of all Chinese financing. As a 
result, starting with the 2007 Green Credit Policy issued 
by the China Banking and Insurance Regulatory 
Commission (CBIRC), Chinese regulators have pioneered 
an approach centred on credit, requiring the 24 largest 
banking institutions to report on the performance of 
green credit on a quarterly basis. Similarly, the PBOC has 
put in place a number of incentives to encourage banks 
to lend green, such as accepting green assets as 
collateral for its lending facility, accepting green loans as 
part of lending facilities, and green bonds with a rating 
over AA as collateral in medium-term lending.  
 
This mix of policies and political incentives has triggered 
a massive growth both in green lending and green 
bonds. As of 2019, China’s outstanding green credit loans 
amounted to 1.5 trillion EUR. According to a study by 
UBS a multinational investment bank and financial 

services company, green loans 
are expected to grow at a 
10-year compound annual 
growth rate of nearly 15% 
reaching almost 9 trillion EUR 
by 2030. 
 
Similarly, with more than 
1,643 green bonds and a total 
balance of 260 billion EUR, 
China is world’s second-largest 
green bonds market, and it is 
expected to grow rapidly in 
the coming decade. Indeed, 
the People’s Bank of China 
estimates that achieving the 
country’s carbon peak by 2030 
would require 500 billion EUR 
of annual green investments. 
A good part of these 
investments is expected to 
come from green bonds, 
which UBS estimated will 

grow at a 10-year compound annual growth rate of 22% 
until the end of the decade.  
 
Part of this growth is also due to the ingenuity of 
Chinese banks which have brought innovative solutions 
to the market to deliver on the country's green 
ambitions. For instance, earlier this year, China’s WeBank, 
the world's largest digital lender, introduced the so-called 
“Green Buds Points”. A blockchain-based technology, 
“Green Bud Points” are part of an app that records users' 
virtuous behaviours (such as consuming less water or 
electricity) and rewards them with points that can be 
exchanged for goods. 
 
EU-CHINA COOPERATION  

Despite the rapid growth and achievements of China’s 
green finance, the transition necessary for achieving the 
ambitions of the 2015 Paris Agreement requires the rapid 
mobilization of hundreds of trillions of euro in private 
and public investments on a global scale. Cross-country 
and cross-sectoral cooperation is therefore of utmost 
importance. Yet, the OECD has reported that investors 
are struggling to channel investments in the right 
direction, as standard methods and benchmarks to 
assess ESG projects are missing. The banking sector 
in particular needs more detailed and standardized 
information to understand which project can facilitate 
the transition to more sustainable activities. The necessity 
of increasing international cooperation on green finance 
has been highlighted by PBOC deputy governor Chen 
Yulu as one of the three critical steps that China needs 
to take to achieve its climate ambitions. 
 
To this end, the EU and China are deepening their 
cooperation in a number of critical areas, opening 
opportunities for private and institutional investors 
alike while bridging differences. A first milestone was 
the publication of the EU-China Common Ground 
Taxonomy (CGT), a comparison exercise providing a tool 
to boost interoperability between the EU Taxonomy for 
sustainable activities and China’s Green Bond Endorsed 
Projects Catalogue (2021 edition). The two sides are also 
founding members of the International Platform on 
Sustainable Finance and engaged in bilateral dialogues 
as well as through the G20 in a number of fora. 
 
Despite rising geopolitical tensions and the EU’s 2019 
definition of China as a “negotiating partner, an economic 
competitor and a systemic rival”, China’s economic 
weight as well as the spectacular growth of its green 
finance sector makes EU-China cooperation in fighting 
against climate change a necessity. Such cooperation will 
open tremendous opportunities for private investors 
while bringing the world one step closer to achieve 
the commitment made in Paris back in 2016. 
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BEYOND ADVOCACY 

ESBG brings 
members together 
for an exchange 
between peers during 
Roundtable on Retail 
Banking Fraud  
 
 
ESBG, together with Belgian Argenta Savings Bank, organised 
the “ESBG Roundtable on Retail Banking Fraud” to facilitate an 
exchange between member representatives on challenges and best 
practices related to the topic of fraud. 
 

As ESBG members are getting more and more liable to retail 
banking fraud, some members had requested ESBG whether it 
would be possible to facilitate an exchange of best practices 
amongst them. Standing always ready to respond to its Members’ 

requests, ESBG took the lead in  the organisation of a dedicated event, 
the “ESBG Roundtable on Retail Banking Fraud” with the aim to tackle 
the topic of fraud at large and analyse it from a variety of perspectives. 
Argenta Savings Bank kindly hosted the said event that took place on 
16 and 17 February 2023 in Antwerp, Belgium.  
 
This ESBG Roundtable on Retail Banking Fraud gathered numerous ESBG 
member representatives and featured high-level speakers. ESBG members’ 
experts from different areas (business, IT, legal) shared the challenges 
they were facing and their best practices in the broader field of fraud. 
The event looked at fraud from a variety of dimensions and angles (for 
example prevention, detection, reaction and governance) and from different 
retail banking product areas (such as, mortgage fraud, payments, loans). 
 
The first day was opened by Peter Devlies, CEO of Argenta Savings Bank 
and by Peter Simon, Managing Director of ESBG-WSBI and had some 
external speakers’ presenting with the aim of setting the scene for the 
further discussions. Among the high-level speakers were Mr. Jean 
Cattaruzza, Ombudsman for the Belgian Financial Sector, Mr. Massimiliano 
Vincenti, Senior Investigator at OLAF, the European Anti-Fraud Office, and 
Mr. Stijn De Ridder from the Belgian Federal Police. Their interventions 
were followed by an interactive panel discussion between participants 
during which all members could share their views on the various topics 
introduced by the speakers such as but not limited to the anti-money 
loundering and fraud awareness campaigns.  
 
After this first enriching day, Argenta Savings Banks kindly offered the 
meeting participants a guided museum visit, followed by a nice aperitif 
and dinner. The meeting participants welcomed this hospitality and 
enjoyed the time spent together. 
 
On the second day,  a member’s only event took place during which the 
various angles of fraud were discussed under the Chatham House Rule. 
At the end of the event, member representatives had a better under -
standing on how fraud is perceived and dealt within various ESBG 
member banks and associations.  
 
Mr Devlies and Mr Simon unanimously agreed on the success of the 
ESBG Roundtable on Retail Banking Fraud.  
 
“ESBG Membership is more than just being a member of an Association, 
it is also about being a part of a community of like-minded banks,” 
an ESBG member said. “Being able to bring such a community together 
to discuss the topics of mutual interest is a real value-add, and it gives 
member representatives the opportunity to exchange valuable knowledge 
and a new wrinkle, so to say. ”, Diederik Bruggink, Head of Innovation 
and Payments at ESBG added. In addition, a colleague from Argenta 
Savings Bank reported that “This event also established robust 
relationships between us that will be further leveraged”. 
 
ESBG was happy to respond to members needs by organising this 
Rountable, and stands ready to organise more events that will address 
to specific needs of its members. 

Mr. Peter Devlies, CEO of Argenta Savings Bank
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SUSTAINABLE FINANCE 

Advocating on the EU 
deforestation regulation: 
what lessons can be learnt 
from a French diplomat 
from the XIX century? 

 

By Adrien Boudet 

As Charles-Maurice de Talleyrand, a French diplomat from the XVIII and XIX centuries who was notably 
the French negotiator during the Congress of Vienna in 1815 used to say, “Beware of your first impressions, 
they are often the right ones1”. This maxim finds a particular echo regarding the deforestation regulation.  

Before going any further, let us come back 
to the regulation itself. It was initiated when 
the European Commission adopted a proposal 
on 17 November 2021. It aims to curb 

deforestation and forest degradation that is provoked 
by EU consumption and production. It also lays down 
rules regarding the placing and making available on the 
European Union market, as well as the export from the 
Union market, of cattle, cocoa, coffee, oil palm, soya and 
wood (‘relevant commodities’) and products. 
 
Nonetheless, at a very late stage of the negotiations, 
several members of the European Parliament (MEPs) 
tabled amendments that included financial institutions 
in the scope of the regulation considering that their 
services could contribute to the activities linked directly 
or indirectly to deforestation and forest degradation. 
According to the MEPs’ proposal, the regulation should 
have established obligations for financial institutions 
operating in the Union that provide financial services 
to entities or corporate groups doing business in the 
commodities and products covered by the regulation. 
In particular, financial institutions would have been 
prohibited from providing financial services to customers 
if there was a risk (more than negligible) that the services 
in question may provide support directly or indirectly to 
activities leading to deforestation and forest degradation. 
 
After several months of advocacy and negotiations in the 
“trilogues2”, EU negotiators finally agreed not to include 
financial institutions in the scope of the regulations in 
December 2022. Even if the text has not yet been formally 
adopted since amendments can be tabled in the European 
Parliament until 21 April, it will be surprising to have a 
different outcome when it comes to the exclusion of 
financial institutions3. So, “fin de l’histoire?” Well, it seems 
that one must “beware of his first impressions”. Why so? 
Several points come to one’s mind. 
 
On the one hand, regarding the procedure, it is quite 
worrying that this dossier could set up a precedent. 
Indeed, tabling a last-minute amendment to include 
financial institutions in the scope of the regulation 
whereas such a possibility was neither assessed by any 
proper impact assessment nor suggested by any other 
key stakeholder, does not seem to be the best way 
to proceed. In terms of legal certainty as well as 
implementation feasibility, this method could be quite 
dangerous and troublesome if it was to become the norm.  
 
On the other hand, regarding the substance of the text, 
one must be careful as well. As the compromise draft 
stands, even though financial institutions are not 
included in the scope, this might not be the case in 
the medium-term. Indeed, the text mentions that a 
review clause must be conducted by the Commission 
two years after the adoption of the text at the latest: 

“The assessment… shall also evaluate the role of financial 
institutions in preventing financial flows contributing 
directly or indirectly to deforestation and forest 
degradation and assess the need to provide for any 
specific obligations for financial institutions in EU 
legislation in that regard, taking into account any 
relevant existing horizontal and sectoral legislation.” 
In other words, financial institutions should, from now 
on, be prepared to comply with the regulation’s 
requirements and to reflect on some key messages 
to push forward. If they do not, they will run the risk 
of being ineffective when addressing again the EU 
policymakers in two years. Advocating for the non-
inclusion in the scope will be repetitive. Instead, 
they must be proactive and come up with concrete 
and implementable solutions to efficiently tackle the 
financing of deforestation. Especially so since addressing 
this issue is a fair request. 
 
Overall, this dossier also reveals the current trend among 
EU policymakers to implement new requirements for 
financial institutions. Whether banks should contribute 
to sustainability is beyond question. Nevertheless, 
they already have to comply with several EU legislations’ 
requirements in this regard, such as the EU Taxonomy, 
the Sustainable Finance Disclosure Regulation (SFDR), 
the Corporate Sustainability Reporting Directive (CSRD) 
and probably as well the currently discussed Corporate 
Sustainability Due Diligence Directive (CSDDD), to name 
a few. All these regulations imply different requirements 
and are not necessarily always coordinated between one 
another. Hence, the number of rules financial institutions 
must comply with regarding sustainability is increasing 
continuously and may lead eventually to difficulties. 
In other words, financial institutions will struggle (and 
already are struggling to some extent) to understand what 
is exactly expected from them. As stated by “le diable 
boiteux” Talleyrand, “Anything excessive is insignificant4”.   
 
When all arguments have been heard, financial 
institutions shall contribute to sustainability in every way 
that they can. Now, they must begin to think on how 
they could effectively fight the financing of deforestation. 
If they do not, they might end up being obliged to 
comply with complex and burdensome requirements. 
In the meantime, EU policymakers should make sure that 
rules are clear and that a consistent framework is being 
implemented. “If it goes without saying, 
it goes better when it is said5”. 
 

 

Adrien Boudet 
is WSBI-ESBG advisor with 

expertise on sustainable finance 

CYBERSECURITY 

WSBI-ESBG 
launches 
Cybersecurity 
Network to foster 
exchange among 
members 
 
By Janine Barten 
 

Cybersecurity and digital operational resilience are a top priority 
for banks all over the globe. In this light, WSBI-ESBG has 
recently taken the initiative to launch a global Cybersecurity 
Network (CSN). This network will be a platform of exchange 

where WSBI-ESBG experts in cybersecurity can share knowledge and 
best-practices both with each other and external speakers. In addition, 
members will have the opportunity to build an international network 
and stay up to date regarding recent developments in the area of cyber -
security. The Cybersecurity Network will cover a broad range of topics, 
varying from incident reporting and security systems to organizational 

challenges and educating 
customers. 
 
The Joint Office foresees 
to organize both regular 
network meetings as well as 
stand-alone events, such as 
trainings and conferences. 
Meetings can be face-to-face 
or virtual. Oliver Lauer, 
Head of digitallabor.berlin 
at the Deutscher Sparkassen- 
und Giroverband, will be 
chairing the Cybersecurity 
Network, and he welcomes 
the initiative to launch the 

CSN: “Today, banking and payments are already very digital and thus 
heavily threatened by cybersecurity attacks. But very soon, the banking 
sector will have to deal with the last not yet 'Digitalized Mile' - with 
digital identities and corresponding initiatives like eiDAS2 regulation, 
and with digital currencies like the Digital Euro. The banking and 
payment infrastructure becomes more vulnerable than ever. Time to 
launch the new Cybersecurity Network (CSN) and to prepare us for 
the challenging times ahead, from both perspectives!” 
 
The first network meeting is scheduled to take place on 30-31 March 2023, 
hosted by DSGV in Berlin. Members have been approached with the 
request to nominate cybersecurity experts. WSBI-ESBG looks forward 
to a fruitful meeting and to building a strong network 
to jointly tackle today's banking, payments, and 
finance security challenges. 
 
 

Janine Barten is WSBI-ESBG advisor 
with expertise on digital finance and innovation

1     « Défiez-vous de vos premières impressions, ce sont souvent les bonnes. » 
2   Informal negotiations between the Commission, the Council and the European Parliament. 
3   In order to be formally adopted, the text must be voted by the European Parliament in plenary session and formally approved by the Council. 
4   « Tout ce qui est excessif est insignifiant. » 
5   « Si cela va sans dire, cela va mieux en le disant. »
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